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EFRIEAT, TELEMEZRREEEIRIEARRAEE

EIE S5 SHARE model

S, Supportive environment :

BRI ERHFMRE
H, How to deliver the bad news :

B EEEERRAT

A, Additional information :
RERARRBENCERNEA
R & E, Reassurance and Emotional support :

RARE R IBREIS

B&y%5:EiE LEARN model

L (Listen):
RINEBEREBNEHME, BRMAOEFEEER
APTERAVEE

E (Explain):

ERBEEZHERENRAML#ERE
A (Acknowledge):

ERARAHNEMNERE, REAOMIBR
BHEE, ROERELI, ERFERE
B AFRERIVEE

R (Recommend):

BEAFIERAFERE, BEREEREEHESR,
KA NEaEERERAMEERNESR
N (Negotiate):

&%, REENSR, MEHHERZHEN
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&1, RIRAEmiEBIE,
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BRHASERE
Shared Decision Making, SDM 3 talk model
BEXEEX Team Talk:
MATRARR T EECHA, HERER
ER, EWANARRERN—0F
BEIEEEX Option Talk:
HIH3EIE, REARIREEBEERRIRLT
IHE), BRED, R—REHEARERFR
X

RES K Decision Talk :
RENRLF, 5EBBRRETF, ZEMR
£, eftolEs

EIEESE] SPIKES model

S (Setting) :
KEESRESRNIRE

P_(Perception):
ETHRASRBERLINES D

I (Initiation):
EMERASRBENEEEEEA
SEE20)

K (Knowledge) :
TETHRE ARRBENEZDLUNE
MEZVWET, $RESHmA
BREB

E (Empathy):
WASRE, BMERTEH, EEWE
BHER, OBUBERA, LR
WAEEARIED, UHEBANSEE
BIET, BRERARE

S (Strategy) :
HRERE, LRELENREHETE




